





Services and consultancy

TEC is the RIELLO UPS pre-sales advisory service.

Our TEC (Technical Energy Consultant) experts have been working in
the power sector for years, and come from backgrounds with technical
experience in industry and power plants.

CONSULTANCY ON STANDARDS

TEC personnel can provide advice on the relevant standards affecting:

< RIELLO UPS product ranges

= Batteries

= Installation

= Applications - such as emergency lighting, security and electro-medical

WORK TOOLS

TEC training and information is provided in the form of:
= UPS sizing

= Official technical guides

= Installation and specification manuals

= TEC newsletters

= Technical specifications

TECHNICAL CONSULTANCY
TEC personnel can provide advise and guidance on the selection, sizing
and installation of RIELLO UPS products.

SUPPORT IN DESIGN

TEC personnel can provide assistance in the design of a UPS system
to completely satisfy customer specifications, including bespoke designs.
HELP DESK

TEC is available 24-7 around the world and may be reached by phone, fax
or e-mail to answer your requests immediately.

tec@riello-ups.com

ﬁrlello ups

Technicalsupportandservices

UPService, our technical assistance facility uses highly trained engineers
to provide a reliable and competent technical support and after-sales
service. UPService can provide customers with:

= Adedicated CALL CENTRE for connection to the UPService organisation.
UPService personnel are always available and ready to provide advice and
assistance regarding UPSinstallation, maintenance, fault finding and repair.

« The free SWAP assistance service.

= ON SITE a site based service for larger UPS that cannot be transported
back to the UPService facility, either inside or outside warranty. A fast
repair on site is guaranteed through the use of state-of-the-art UPS
technology and the professionalism of the UPService personnel and
Authorised Assistance Centres. UPService guarantees that failed parts are
replaced with functioning ones, tested and updated in order to maintain
the safety, reliability and operating characteristics of the UPS.

< 0On request, UPService can provide assistance during installation and
initial startup of the UPS and train on-site personnel. UPService engineers
can also verify site suitability, analyse and advise on rental solutions and
disconnect and relocate equipment.

< MAINTENANCE CONTRACTS can be provided by UPService to
minimise response times and repair costs. Contracts range from periodic
inspections to comprehensive cover including labour and materials.

= The TeleNetGuard software package provides remote 24-7 UPS
supervision. TeleNetGuard can interrogate RIELLO UPS connected to a
local telephone line to check on their operating logs and system status.
Should the UPS report an alarm condition, the UPService Call Centre
is immediately notified and a dedicated customer response activated.
Routine site reports can be sent automatically to customer personnel.

UPService organises regular TECHNICAL TRAINING COURSES
for UPS operators and installers.
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Operating Offices

ITALIA

LEGNAGO, Head Office
Viale Europa, 7 ZAl
37045 Legnago (VR)
Tel.: +39 0442 635811
Fax: +39 0442 629098
www.riello-ups.com
riello@riello-ups.com

MILANO

Via Somalia, 20
20032 Cormano (MI)
Tel.: +39 02 61541711
Fax: +39 02 61541750
www.riello-ups.com
riello@riello-ups.com

ROMA

Via Fosso della Magliana, 34/G

00148 Roma

Tel.: +39 06 65192125
Fax: +39 06 65192247
www.riello-ups.com
rielloroma@riello-ups.com

UK

RIELLO UPS Ltd

Unit 50 - Clywedog Road North

Wrexham Industrial Estate - Wrexham LL13 9XN

Tel.: +44 (0)1978 729 297 - Fax: +44 (0)1978 729 290
www.riello-ups.co.uk / riello@riello-ups.co.uk

CONSTANT POWER SERVICES Ltd

Unit 3 - Trust Industrial Estate, Wilbury Way

Hitchin, Herts, SG4 0UZ

Tel.: +44 (0)1462 422 955 - Fax: +44 (0)1462 422 754
www.cps4ups.co.uk / info@cps4ups.co.uk

DEUTSCHLAND

RIELLO UPS GmbH

Siemensstr. 12

21465 Reinbek Bei Hamburg

Tel.: +49 (0)40 727 57-06 - Fax: +49 (0)40 727 57-189
www.riello-ups.de / info@riello-ups.de

FRANCE

RIELLO ONDULEURS s.a.r.l.

Direction,

6 rue de la Mare Neuve

Courcouronnes - 91021 Evry cedex

Tel.: +33 (0)1 60 875454 - Fax: +33 (0)1 60 875450
www.riello-onduleurs.com - ventes@riello-onduleurs.com

SALES SUD

Siege, Parc d’Activit¢ de Limonest, Batiment 2 - Hall A
Rue des Vergers 69760 Limonest

Tel.: +33 (0)4 72 177108 - Fax: +33 (0)4 78 351422
www.riello-onduleurs.com - contact@riello-onduleurs.com

ESPANA

RIELLO ENERDATA s.I.

P.I. Prado del Espino c/Vidrieros, 4

28660 Boadilla del Monte, Madrid

Tel.: +34 (0)91 63 33 000 - Fax: +34 (0)91 63 21 793
www.enerdata.es / enerdata@enerdata.es

RIELLO TDL s.I.

Apartado de Correos 137, ¢/Bergueda, 6 bis
08211 Castellar del Valles, Barcelona

Tel. (34) 902 026 654 - Fax. (34) 93 714 65 62
www.riello-tdl.com / comercial@riello-tdl.com

RIELLO ELETTRONICA - SOLAR TECHNOLOGIES
C/ Pintor Sorolla, 19 - 7a 13a

46002 Valencia ESPANA

Tel. +34 963 52 52 12 - Fax +34 963 52 46 99
www.riellosolar.com - riellosolar@riello-ups.com

CHINA

Riello UPS (Asia) Co., Ltd

28F, No. 500 Fute Dong Er Road, Waigaogiao Free Trade Zone
200131 Shanghai, PEOLPLE’S REPUBLIC OF CHINA

Tel : +86-21-50464748 - Fax: +86-21-50464648
www.riello-ups.com - sales@riello-ups.cn

ASIA PACIFIC

RPS REPRESENTATIVE OFFICE

No.9, Shenton Way #04-08

068813 Singapore

www.riello-ups.com - info@riello-ups.sg
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